
Flexible service offerings

Enterprise private cloud hosting with complete data sovereignty and fully managed services, providing flexibility to deploy cloud 

your way, either dedicated, leveraged, or hybrid. With over 42 years of SAP and enterprise expertise behind every deployment,  

our iSphere Cloud solution brings you assurance that your data is always within the borders that your business, your board, and 

your regulators require.

Architecture built for sovereignty and performance

We build your cloud around your requirements; each deployment is dedicated to your organisation, anchored in your chosen jurisdiction, 

and fully managed by our engineering team across every layer of the stack.

Protect and host your data with complete sovereignty, 
expert management, and absolute trust

Cost predictability True data 
sovereignty 

SAP heritage and 
agnostic power

People-centric 
partnership

Hybrid Cloud
	� Self-service portal

	� Consumption-based

	� Infrastructure-aaS

	� Hypervisor

	� Multi-cloud integration

Disaster Recovery 

Services
	� Managed services

	� DR-aaS

	� VEEAM Replication

	� Dedicated or 

	 syndicated

OS Monitoring and 

Management Services
	� Managed services

	� Choice of OS

	� Updates and patches

	� LogicMonitor

Advanced Services and 

Landscape Optimisation
	� Landscape Optimisation

	� Compliance services

	� Advanced networking

	� Advanced security

Backup Monitoring and 

Management Services
	� Managed services

	� VEEAM Enterprise

	� Backup-aaS

	� Flexible retention

Assessment and  

Migration Services
	� Cold, warm and live migration 

	� Optional services

Network and 

Security Services
	� Managed services

	� SDN | ZTNA

	� IPSec and VPN

	� Edge firewall

	� Private peering

SAP Cloud
	� SAP S/4HANA

	� SAP Business One

	� SAP certified design



 As a global software solutions and managed services company, EPI-USE Labs helps you to maximise the performance, management 

and security of your SAP® and SAP SuccessFactors® systems. Our clients tell us every day how we have transformed their business 

operations. Contact us to find out how we can help you solve your business challenges.

epiuselabs.com | info@labs.epiuse.com | EPI-USE Labs is a member of Group Elephant

From dedicated private infrastructure, owned by you, or by EPI-USE Labs, to leveraged private cloud consumed as a service, or fully 

managed Microsoft Azure for organisations with existing public cloud investments, we deliver the full spectrum of enterprise cloud 

models under one managed service. Whatever your requirements, our engineering team takes ownership of every layer, so your 

business never has to.

Managed hybrid and multi-cloud

Eight global data centres
Amsterdam  ·  Atlanta  ·  Cape Town  ·  Dallas  ·  Frankfurt  ·  Johannesburg  ·  London  ·  Sydney

Partner facilities
Equinix · Teraco · Fujitsu PRIMEFLEX® SAP-certified architecture  |  Tier-III+ standards

Dedicated Private Cloud 

	� Private Cloud on dedicated 
infrastructure, owned by you, or by 
EPI-USE Labs

	�We manage all licence consumption 
and reporting

	� Hosted in your own, a Partner or  
co-location facility

	� Full Infrastructure-as-a-Service 
Managed Services included

	� Networking, security, and Operating 
System management end-to-end

Backup-as-a-Service 

	� Fully managed backup on dedicated 
infrastructure

	�We handle all licensing, monitoring, 
and reporting

	� Flexible retention policies to meet 
compliance requirements

	� Fast, on-demand restores as standard
	� Hosted in your own, a Partner or  
co-location facility

Hybrid and Leveraged Cloud

	� Private cloud on EPI-USE Labs-owned 
shared infrastructure

	� Consumed as a service via self-service 
portal

	� Hosted in Partner or co-location 
facility

	� Consumption-based billing; pay for 
what you use

	� Infrastructure-as-a-Service with 
hypervisor layer

	� Full Managed Services support 
included

Disaster Recovery Services

	� Disaster Recovery (DR)-as-a-
Service on dedicated or syndicated 
infrastructure

	�We manage all replication and restore 
operations

	� VEEAM replication with automated 
failover

	� Documented DR testing with full 
reporting

	� Hosted in Partner or co-location 
facility

Managed Public Cloud 

	� Bring your own (BYO) tenant or 
fully EPI-USE Labs-managed Azure 
environment

	� Complete SAP on Azure Managed 
Service available

	� Azure migrations and landscape 
modernisation

	� Ongoing cost management and 
rightsizing

	� Operating System, networking, and 
security management included

SAP HANA Cloud

	� SAP-certified operations
	� HANA-optimised private cloud, shared 
or dedicated

	� Supports SAP S/4HANA, SAP Business 
One, and classical SAP

	� Uniform management of HANA and OS 
infrastructure

	� SAP-certified hosting and HANA 
operations

	� NVMe storage tuned for in-memory 
workloads


